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Order Cancellation and Return Policy
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Order Cancellation.

No Order may be cancelled by Company without the prior written consent of PIP Global Safety which
consent shall be in its sole discretion. In case of order cancellation accepted by PIP Global Safety in Europe,
PIP Global Safety may apply a 30% cancellation fee.

PIP Global Safety does not accept cancellations for custom or specially manufactured products, or for non-
stocked, extended lead-time products.

Returns.
Authorization for return of merchandise must be obtained in writing.

Returned materials shall not exceed three percent (3%) of Distributor’s prior year purchases and must be
identified with an RMA number provided by PIP Global Safety Customer Service (if the return is authorized
by PIP Global Safety).

The RMA number must be clearly marked on all packages. A restocking charge of 20% will apply on all
material accepted for credit, provided such goods are unused and in saleable condition, in standard PIP
Global Safety-order multiple quantities, and have been shipped within the past 12 months.

Returned materials not deemed saleable, at the sole discretion of PIP Global Safety, will be disposed of or
returned at Distributor’s expense and no credit will be issued. Expiration-dated product, custom material,
hazardous material and discontinued items are non-returnable for credit, with exceptions noted below.
RMAs are valid for 30 days from the date of issue. Materials returned without RMAs will be disposed of or
returned at Distributor's expense, and no credit will be issued.

The 20% restocking charge may be waived, in PIP Global Safety’s sole discretion, if accompanied by a
replacement Order for the same or higher value as the return.

All other return terms and conditions apply. Exceptions: (a) Non-Custom Cylinders for: Self Contained
Breathing Apparatus (SCBA), Emergency Escape Apparatus (EBA) and Pressure Demand Supplied Air
Respirators (PD-SAR) may be returned within 6 months of the manufacturing date marked on the cylinder;
and (b) Stocked SCBA systems (555555, 777777, 888888) EBAs and PD-SAR systems may be returned
within 30 Days of the date received. No Returns will be accepted for First Aid, medical devices, or Natural
Health Products and/or any products with shelf life dating. Products ordered in connection with natural
disasters, pandemic, or like situations may not be returned once shipped and billed.

This policy applies to and is to the benefit of PIP-HSP Authorized Distributors only.

PIP Global Safety may change this policy from time to time without notice.




